
20 Year Limited Warranty
Plastic Innovation warrants that Timeless Fence System products are free from defects in materials or workmanship 
under normal use for a period of twenty (20) years from date of purchase. This Warranty extends only to products 
initially purchased from Plastic Innovation or from an authorized reseller. Timeless Fence System products will 
be warranted 100% against degeneration and material or manufacturing defects for a period of five (5) years and 
an additional fifteen (15) years with 5% depreciation per year from the date of retail purchase.
Except as expressly set forth in this Warranty, Plastic Innovation makes no other warranties, expressed or 
implied, including and implied warranties of merchantability and fitness for a particular purpose. If it is determined 
that the failure is due to faulty materials or incompetent manufacturing procedures, the materials will be replaced 
in accordance with the terms of this warranty. Plastic Innovation will not assume any liability for shipping costs, 
labor costs in replacing damaged material or claims of injury to livestock, humans, or personal property due to 
failures of material warranted or otherwise. Plastic Innovation’s sole responsibility, pursuant to this Warranty, 
shall be material replacement. 
Due to the unpredictable nature of animals, their ownership and confinement creates certain liability risks that 
are the responsibility of their owners. Plastic Innovation makes no guarantee, expressed or implied; that the use 
of Timeless Fence System products or any fence system will prevent potential property damage or human injury 
caused by attempt to contain such animals. 
This is a material replacement warranty only, and does not provide for monetary refunds. Proof of purchase 
(dated purchase receipt), along with the defective material must accompany all claims. 
This Warranty does not extend to any product that has been damaged or rendered defective, as a result of 
accident, misuse, abuse, an act of God (including, but not limited to, flooding, hurricane, tornado, earthquake, 
lightning, etc.), fire, modification of the product, or installation of the product not in accordance with the installation 
and maintenance set forth by Plastic Innovation. 
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